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Introduction

This guide provides installation and operation information for Toshiba's Personal
Computer Digital Key Telephone (PC-DKT) system working with the following
Strata DK systems.

DK8

DK16e and DK 16

DK40i and DK 40

DK?24/56/96, Release 3 or 4

DK424i, DK424, and DK 280 (Release 3.0 or higher)

This guide is written assuming that you are familiar with operating a PC, mouse, and
Microsoft® Windows® software.

Organization

L

Chapter 1—The Grand Tour provides an overview of the PC-DKT system. The
Main screen, on-screen buttons, menu bar, and keyboard control summary are al
described.

Chapter 2—I nstallation gives step-by-step instructions for installing both the
system hardware and software.

Chapter 3—Operation provides an overview of basic operations and gives
detailed explanations of the menu features. Features are described in order of their
appearance on the menus.




How to Use This Guide

How to Use This Guide

We suggest that you read this entire guide and get acquainted with the PC-DKT’s
functions and menus described in Chapter 3 — Operations. To get started right away,
go to Chapter 2 — Installation.

Conventions

Lettersin [brackets] represent buttons which have Directory Numbers on them.

Conventions

Description

Elaborates specific items or references other information. Within

Note some tables, general notes apply to the entire table and numbered
notes apply to specific items.
Important! Calls attention to important instructions or information.
Advises you that hardware, software applications, or data
CAUTION! could be damaged if the instructions are not followed
closely.
Alerts you to precautions noted both on the equipment and in this
guide.
WARNING! Alerts you when the given task could cause personal injury
or death.
Represents any Primary Directory Number button (the extension
[PDN]
number for the telephone).
[SDN] Represents any Secondary appearance of a PDN. A PDN that
appears on another telephone is considered an SDN.
Represents any Phantom Directory Number button (an additional
[PhDN]
DN).
any Directory Number button (also known as an Extension or
[DN]
Intercom Number).
Extra bold letters represent telephone buttons. For example: 999#.
Couri er letters represent PC Digital Telephone keyboard keys.

Vi




Related Documents and Media

Conventions Description

TimesRoman | wordsthat are capitalized represent a specific dialog box button.
For example: Transfer button.

“Click” means to press and then release the mouse button.

“Press’ means to touch a specific keyboard button.

Denotes the step in a one-step procedure.

Tilde (~) Means “through.” Example: 350 ~ 640 Hz frequency range.
+ isused for multiple key entries.

Action/Response Table

1. Actionsyou perform | Theimmediate response to the action performed
appear inthiscolumn. | appearsin this column. Addtional notes and comments
They canconsistof | gre also included.
either asingle step or
aseries of numbered
steps.

Related Documents and Media
+ StrataDK Digital Telephone User Guide (DK 14, DK 16, DK 16e, DK40, DK40i,
DK 280, DK424, DK424i)
+ StrataDK Digital Telephone User Guide (DK 24/56/96, Release 3 or 4)
+ StrataDK LCD Digital Telephone User Guide (DK 24/56/96, Release 3 or 4)
+ StrataDK Digital Telephone User Guide (DK 8 and 16)
+ StrataDK LCD Digital Telephone User Guide (DK8 and 16)

Vii
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The Grand Tour 1

Using Windows, the PC Digital Telephone (PC-DKT) application functions as an
independent telephone. The PC-DKT enables you to make and receive calls using the
Windows Virtual Telephone Display on your PC screen, using your PC’s mouse and/
or keyboard. A Toshiba digital desk telephone can be connected for backup or for
speakerphone use. It's automatically activated when you close the PC-DKT
application or when your computer is turned off.

The PC-DKT software runsin the background while you work on other Windows
applications. You can set it to appear when calls arrive and when you want to make a
call, or keep it displayed on top of all active applications. You can also use the
PC-DKT with a Toshiba Cordless Digital Telephone and switch between them at the
touch of a button - even during acall.

The PC-DKT provides dl the features of a Toshiba LCD Digital Telephone while
giving you these advanced features:

SrataBase directory storesfrequently-called numbers and other contact information.
Speed-dial directly from the database, and easily find specific information with the
Search feature.

Call logging tracks time, date, duration, destination, and Caller 1D of al incoming
and outgoing calls. Besides being arecord of your calls, it enables you to search for a
caller who isn’t in your StrataBase and return acall by simply clicking on a button.

Voice mail access pand lets you conveniently operate voice mail with user-definable
buttons on screen.




PC-DKT Card

Analog port enables you to connect a speakerphone, cordless phone or other external
analog device, or if you choose, send faxes and data from your PC telephone line
through the Strata DK system.

Microsoft TAPI compliant feature of the PC-DKT enables the use of a Personal
Information Manager (PIM) for outdialing and popping PC screens. One such PIM is
ACT!® by Symantec, which uses the single-call interface ability of TAPI. Other
software claiming TAPI compliancy may not be compatible with the PC-DKT.

Customize ring tones to identify internal, external, recall, and emergency calls. It
aso can play separate sound wave (\WAV) tones to give each telephone line its own
ringing sound (PC sound card required).

Call recording and playback enables you to store recorded calls as sound wave
(.\WAV) files, and attach them to other applications (PC sound card required).

On-line help makes the PC-DKT easy to use.

Account code calling becomes an automatic process for any call, simply by selecting
the option.

PC-DKT Card

The PC-DKT card (shown below) fitsinto any ISA slot in your PC. It has al the
connections you need for afully-integrated computer phone.

= =}

Strata DK

I »| Telephone
System

P
& Optional DKT

3 Powerfail
Fax/Modem Keyphone

n | ..
EE ‘
E :ﬂ Multimedia Card

NUTRIT [ JONEERAY

Handset

Headset

2140
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PC-DKT Main

Screen

PC-DKT Main Screen

The software included with PC-DKT provides an easy-to-use main screen that acts as
your on-screen “phone.” The screen can be displayed in three sizes. minimized, 10
Key or 20-Key. By pressing F11 or clicking on the << >> buttons, you can toggle
between the 10/20 Key and Minimize screen sizes.

10/20 Key Screen Si

1Zes

The 10 or 20-K ey size (shown below) is selected from the System Setup option (Setup
menu). The two screens are the same except for the number of keys available.

StrataBase

Volume Control

Minimize Button

E Strata PC-Digital Telephone M= 3
File  Functiohs Setup Help

-~ i @ 11 oin smion o, TOSHIBA
e 0R ACCESS CODE

Off-hook Call __|
Announce

Message Waiting
Indicator —

Conference/Transfer —|

Call Log

i | OCA |M0de| | Page | | Scroll |

Lnes | [ ][ sDs

m--DI
Lne8 | [ ][ DND

|_||_| Lne7 | [ ][ Line17

-- [H L6 | [ ][ Line 16

t |[Ha ]

\_I|i||_| E| Lne5 | [ ][ Line15

Lined | [ ][ Line 14

Lne3 | [ ][ Line13

M|
MD Line2 | [ ][ Line12

'I'CaIILDg || Redial I|:|| Line 1 |D| Line 11

(Q OffHook

I|:|| Intercom |D| Line 10

On Hook/Off Hook

2133

Intercom Button

LCD

LCD Control
Buttons/Soft Keys

Programmable
Buttons
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PC-DKT Main Screen

Minimized Screen Size

The On Hook/Off Hook and Hold buttons (shown below) can be accessed, enabling
you to take callsin this mode.

E Strata PC-Digital Telephone [_[o) x)

HENRY CLANCY 268
JUN 18 TLE 81348

Maximize Button ——

2366

Buttons

With the exception of the following PC-DKT buttons, on-screen buttons are standard
LCD digita telephone buttons. For a more detailed description of the standard
buttons, see the Srata DK LCD Digital Telephone User Guide.

StrataBase

StrataBase is a memory-resident directory of the telephone numbers available for use
by the PC-DKT, and can include external telephone and internal extension numbers. It
isloaded automatically from your hard disk when the PC-DKT is started and is saved
after any entry changes. To access the directory, click on the main screen’s StrataBase
button or select the StrataBase option from the File menu. (See“ StrataBase” on

Page 33 for instructions on using the feature.)

Minimize/Maximize

The Minimize (<<)/Maximize (>>) buttons toggle between versions of the Main
screen.

Call Log

The PC-DKT records all incoming and outgoing callsin aCall Log. To view the log,
click Call Log or select the View Call Log option from the File menu. (See “View Call
Log” on Page 36 for instructions on using the feature.)

12



Menu Bar

Handset Off-hook Call Announce (OCA)

Enables you to call and speak through either the handset or the speaker of an off-hook,
busy digital telephone.

On Hook/Off Hook
Emulates the physical action of going On Hook and Off Hook.

Menu Bar

The Menu Bar consists of the following drop-down menus. Detailed descriptions of
the individual menu options can be found in Chapter 3.

Functions
StrataBase Page All Alwrays on top Contents
Yiew Call Log Automatic Callback Button Setup About
“oice Mail Access Panel Call Forward L Fop up options —

EXT Displgy 2 Extension Mame 2 2542
Call Pickup » LED Colars
Door Phone Access Bing sounds
Use CO Line L Faging Group Names
Page Group L “Yoice Mail Settings
Fick Up (_BrD“p ’ System Setup
Call Farking L
hMessage waiting +
Dwettide »
Transter
LCD Messaging
Timed Beminder
Record

13



Keyboard Control Summary

Keyboard Control Summary

Each of the PC-DKT functions can be accessed, and used, without a mouse. Each
menu option is provided with a underlined key character, and can be accessed by
holding down the Alt key plus pressing the key character (e.g., Alt+S for the Setup
Menu).

The primary features of the PC-DKT are accessible by pressing a selected keyboard
key (see Table 1). For example, to redial your last call, you can press the End key; to
access StrataBase, press Insert. To assist you in using these keyboard shortcuts a
keyboard template isincluded with your PC-DKT pack. See theillustration below for
placement.

FLEXIBLE KEYS FLEXIBLE KEYS TOSI‘"BA
SHIFT n‘ 12‘ n‘ 1 15‘ 15‘ 17‘ 18 ‘ 19‘ zo‘ ‘ ‘
" 2‘ 3‘ 4 5‘ 5‘ 7‘ ‘ 9‘ m‘SCREENS{ZE‘ MESAGE‘
2545 {>
// [STRATABASE] CALL LOG |VOLUME UP| *
4 —_—
OOO0 0000 000 000 /\/ Y Y )

[SNYLANOD |

l

o 0 page
1 1 e Y I | W T e
] o H m

l

aT0H

[ ocA | REDIAL [VOLUMEDN]|

TOSHIBA

ﬂ

o
+“— N (¢)] — 00 =

MOOH 440/NO

m;w (] {LO
g i S

2545
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Keyboard Control Summary

Table 1 Keyboard Commands
Numeric Key
Keys Function Pad Function

(w/Num Lock On)

F1~F10 Flexible buttons 1~10 / #

Shift F1~Shift F10 Flexible buttons 11~20 * *

F11 Screen Size - Cnf/Trn

Page Up Increases sound volume + Hold

Page Dn Decreases sound volume Enter On/Off Hook

Insert StrataBase 0~9 0~9

Shift 8 *

End Redial last Call

Home Call Log

Delete OCA

Enter On/Off Hook

F12 Message Waiting

15




Keyboard Control Summary
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Installation 2

This chapter shows you how to install the PC-DKT card and software. Installation
will be simpleif you read this entire chapter first, then carefully follow all of the steps.

Step 1: Before You Start

Make Sure You Have Everything

The PC-DKT pack includes:

+ PC-DKT card

+ PC-DKT software

+ Keyboard template

+ 6-ft. line cord (RJ-11 connector)

+ 6-ft. line cord for analog port (RJ45 to RJ-11)
+ Thisuser guide

Optional equipment available from Toshiba:

+ Handset/Cradle with phone cable
+ Cordlessdigital telephone

17



Step 1: Before You Start

Make Sure Your PC Meets PC-DKT’s Minimum Requirements

L

L4

L

L

L4

L

L

L4

486 DX?2-66 MHz processor
Windows 95 or Windows 3.1/3.11
8MB of RAM

3.5" 1.44MB floppy-disk drive
B5MB of free hard disk space
1freeISA dlot (8 or 16-hit)

VGA color monitor

Sound card and speakers (optional)

Note The sound card should be Sound Blaster™ equivalent.

Do You Know How to Work on PCs?

You should have a basic understanding of the installation of internal PC hardware
devices, interrupts and addresses. If you are unsure, contact a qualified installation
specialist.

CAUTION! Toshiba cannot be held liable for any damage that is caused during

theinstallation of the PC-DKT card.

Read This Important PC-DKT Handling Information

The PC-DKT card is delicate. Handle it with care! Always.

L4

L4

Check that the PC case is correctly grounded.

First, touch metal (e.g., your PC casing) before touching the PC-DKT card. This
ensures that there are no static charges.

When not in use, always keep the PC-DKT card in the anti-static bag. Never place
it on atable or other areas where it is susceptible to static charge.

Ensure that the PC-DKT card is removed from the static-free bag in a clean, dust-
free environment.

Whenever possible, hold the PC-DKT card by its metal bracket.

18



Step 2: Install the PC-DKT Card

Step 2: Install the PC-DKT Card

Important! You must install the PC-DKT card before installing the PC-DKT
software.

Sincethisis not a“plug-and-play” device, you must configure the PC-DKT card's
IRQ and Memory Address settings. In order to configure the card’s settings, you must
first find out what settings are available on your PC.

0 Toinstall the PC-DKT card

1. Check for available IRQ and memory address settings on your PC. The factory
default is IRQ 5 and Address 380h. If these are not available, choose an available
IRQ and Address (see valid Interrupts and Addressesin Table 2).

Windows 95: from the Taskbar, click Start, Settings, then Control Panel. Double-
click the System icon. Click the Device Manager tab and make sure “ Computer”
is highlighted. Click Properties button. By clicking on “Interrupt request (IRQ)”
and “Input/output (1/0),” you can view the settings for the system.

Windows 3.11: exit the DOS C:\ prompt and run Microsoft Diagnostics (type
MSD.EXE).

2. Exit all open applications.
Windows 95: From the Taskbar, click Start, then Shut Down. You are asked to
confirm the shutdown.

Windows 3.1/3.11: From the Program Manager’s windows, click File, then Exit
Windows to go to the DOS prompt.

WARNING! Avoid electrical shock! Make sure the power is off before moving
or removing the computer cover.

3. Power off the PC and disconnect all cables.

CAUTION! Makesureyou are properly grounded with a grounding strap before
opening the computer.

19



Step 2: Install the PC-DKT Card

4. Unscrew and remove the PC's cover.

5. Unscrew and remove the metal bracket
adjacent to an empty |SA expansion slot

(shown at right).

6. Check PC-DKT'sIRQ
interrupt and address
settings (shown at right).
The PC-DKT must not
conflict with another
device'sinterrupt or
memory address settings.
If aconflict exists, change
thejumperswith the aid of
Table 2.

Address
Select IRQ Select

[lEEREEEE HERBBEEE

98765432 357910111215

1 [0 o

(I 0nnnnnnn

2143

20




Step 2: Install the PC-DKT Card

Table 2 Interrupts/Addresses
Hardware Interrupt Link Memory Address Link
Jumpers Jumpers
Interrupt |3 |5 |7 |9 |10 |11 |12 |15 || Address 8|76 |54 |3 |2

3 | 200h
*5 | 280h
7 | 2F0h | [ |
9 | 300h
10 | *380h
11 | 3F0h | 11 |1
12 |
15 |
| = jumper blank, = no jumper, * = default
7. Insert the PC-DKT card by guiding the

edge connector into the selected expansion ¢

slot (shown at right).
8. Using the original screw, fasten the PC-

DKT card to the external casing.
9. Carefully replace the PC’s cover.
10. Reconnect the cables and power up the

PC.

Important! When powering up the PC, watch for any errorsthat may come up. If any
errors associated with the PC-DKT card appear, you may have an
Interrupt or Address conflict. If this happens, you must pick a different
setting.

21



Step 3: Connect the Cables

Step 3: Connect the Cables

CAUTION! Before connecting any cablesin this step, make surethat you
are connecting the proper cableto the port. If you connect
thewrong cable, damageto the PC-DKT card, the PC and/or
theauxiliary equipment (e.g., modem, fax, etc.) can result.

1. Connect a6-wire phone cable (supplied) between the

Strata DK and PC-DKT's Port 1. —
2. (Optional) Connect a 6-wire phone cable between a
Digital Key Telephone and the PC-DKT’s Port 2. This 1 | shore
backup phone operates normally when the PC-DKT System
application is closed down or your PC is turned off. Power'
2 Fail
Note If you do not connect a backup telephone, make sure Phone.
you enter an extension in the Forward on Exit box
(see Page 25). 3 v
3. Connect a4-wire/8-wire phone cable (supplied) between —
your fax/modem and PC-DKT’s Port 3. 4 | gl
4. (Optiona) Connect the special 4-wire/mini-plug cable |
(supplied) between your PC sound card and PC-DKT’s 5 [Handsey
Port 4. Make sure to match the IN mini-plug to the IN Headset

jack on the sound card, and the OUT mini-plug to the
OUT jack on the sound card.
5. (Optiona but highly recommended) Connect a cable

between a handset/cradle (option available) and the PC-
DKT’s Port 5.

Note A headset may be used but it lacks the functionality of the cradle hookswitch.
If you use a 405Fex-MPS |1 headset, use the following settings: Transmit
Wheel =7 or 8, Slide Switch = E.

22



Step 4: Install the Software

Step 4: Install the Software

Before installing the software, make sure there is a minimum of 5MB of free disk
space. This spaceisrequired for running the Call Log and StrataBase functions. You
should also know the IRQ and Address settings for the PC-DKT.

[0 Toinstall the PC-DKT software
Insert the installation disk into your floppy-disk drive (A: or B:).

1

Windows 95: Click Start followed by Run.

Windows 3.1/3.11: From the Program Manager, click File.

Type A:\SETUP.EXE and press Enter.

When the Interrupt Request Setting
Options dialog box displays (shown
at right), select the appropriate IRQ.
This setting must match the setting

on the PC-DKT card. Click Continue.

When the Address Settings Options

dialog box appears (shown at right),

select the appropriate Address. This

setting must match the setting on the
card. Click Continue.

Onceingtallation is complete, click
Restart Windows so that the PC-
DKT’s device driver can properly
initialize.

Interrupt Request Setting Dptions

Select the interrupt you require. This MUST
comespond with the link zettings on the PC card.

rIRQ Select

p0oooooo ©
oRooooon &
0Om00000 ka7
0O00OmO000 cira 9
gooomoon o ra 10
0oooomoo e ra 1
gooooomd Cira 12
goooooom «ira 1s

* The default factory setting.

Lontinue | Back | Exit |

Help |

Address Settings Options

Select the addiess you require. This MUST
% correspond with the link settings on the PC card.

rAddress Select
10000000 © 200n
I0R00000 © 280n
B0RNRRO 0 ¢ 2r0n
IR000000 ¢ 300n
IRR00000 @380k
TRRRRNOO o 3ron
98765432

* The default factory setting.

LContinue | Back | Exit |

Help

2142

2155
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Step 5: Set System Parameters

Important! Always use the dialog box provided to restart Windows and never the

“ Ctrl-Alt-Del” method.

5. (Optiond) If you have Windows 95, make a Shortcut icon for the PC-DKT on the

Windows desktop.

6. (Optional) Place the keyboard template (included) on your keyboard.

Step 5: Set System Parameters
1. Windows 95: Double-click the PC-DKT icon or click Start, then Programs,

Toshiba PC-DKT, and PC-DKT.

Windows 3.1/3.11: Find the Toshiba PC-DKT group and click the PC-DKT icon.
From the menu bar, click Setup, then System Setup.

3. From the System Setup dialog box

(shown right), modify:

+ System — choose the type of Strata

DK system you are using. Features
may vary, see your System
Administrator for details.

+ Sound source —set the PC-DKT's

ring tone by sdlecting one of the
following:

Sound card — define your own system
tones using the Ring Sounds option on
the Setup Menu (see “Ring sounds’
on Page 56).

System Setup
~System———————— | ~Miscellaneous
pe
DKAz4/280/16e Dial D to grab an
 DKB/24/56/96 outside line.
—Sound source C10Button 20 Button
 Sound Card.
© On Board Buzzer. ¥ Handset Cradle Present
@pe spEﬂFE’ [T Pop ¥M access panel
€ Multimedia on MSG press
Alpha tagged CO lines... Only log the last...
calls.
—Forward on exit
[~ Forward on shut down.
Add Eclit Delete
—

2135

On-board buzzer — emits single beep when receiving an incoming call.
PC Speaker — provides the tones and is the default device for the PC-DKT.

Multimedia (Port 4 on the PC-DKT card) — provides voice announcements and

true DKT ringing tones.

24



Step 5: Set System Parameters

If you choose Multimedia, you must connect the multi-media cable (supplied in
the pack) to the line-in, line-out connection on the sound card.

+ Alphatagged Central Officelines... —these (CO) lines have been given aname
in system programming for identification purposes. You can add, edit, or delete up
to 200 CO lines (see your System Administrator for details).

+ Miscellaneous— Dial 9 (default to access an outside line) - change as required,;
make the PC-DKT a 10 or 20-button phone; check the Handset Cradle Present box
if using acradle; pop VM access panel on MSG; and set the number of calls you
wish to log (default is 100).

+ Forward on exit —enablesyou to forward all your incoming callsto the extension
of your choice (default is No Forward on exit).

Note Thisfeature must be activated if there is no backup telephone.
4. When you are satisfied with your settings, click OK.

Button Setup

Before using the PC-DKT you must program the buttons that emulate the flexible
buttons on a 20-button DK T. These buttons may be either line or feature buttons,
depending on your system programming. The flexible buttons are programmed within
the telephone system, therefore, you must define the buttons to the PC-DKT.

1. Click Setup, then Button Setup. A Bution setup
dialog box displays (shown at right).  redblekey | Texton key
. . . . EIlen:l:lm
2. Under Flexible Key, highlight aline Line 2 oy type
button from the list; change its Key Line 4 & PDN Key =
Typeto one of the following: e e € Extemal key i
Line 7 1 | £ Speed Dial Select ll
+ [PDN] Key (up to four [PDNSs] can Line 8 © None oftheabave  [2]
be selected) Line 11
. Line 12 = | 4 oK | ‘ X Cancel
+ Externa Key (CO line button or
Pooled Line Group button) 2136

+ Speed Dia Select (SDS) button

+ None of the Above (non-line buttons; e.g., [SDNSs], [PhDNs], DSS, Call
Forwarding, DND). See your system administrator for more details on this button.
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Step 6: Set Up StrataBase

3. Enter acustom namein the Text on key box.

4. Continue the process until all buttons have been set up.
5. Click OK.

Customize the PC-DKT (optional)
Various features are available from the Setup Menu to customize the PC-DKT. They

are:

L

Pop Up Options — set amount of time the Caller ID box will display or stop it
from displaying at all.

Extension Name — customize the LCD with your name, and/or extension number.
LED Colors—set the LED colors for lines which are busy, idle, in use, etc.

Ring sounds — customize the ringing tones for incoming calls.

Paging Group Names — customize the list of group names (eight internal and
four external) for paging.

Voice Mail Settings— connect the PC-DKT to your voice mail application and
customize the button labels.

Configure these features to suit your needs. See “ Setup Menu” on Page 53 for details.

Step 6: Set Up StrataBase

The StrataBase functions as a dialing directory of external telephone and internal
extension numbers. From a StrataBase record, you can dial any number displayed on
the screen.

Create a database of frequently-called people/companies. You can include an
extension number, and outside, mobile, and alternate telephone numbers for each
person listed. (See “ StrataBase” on Page 33 for instructions on adding and using
the StrataBase.)

You can add, edit and delete entries at any time through the StrataBase function.
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Step 7: Program the Strata DK

Step 7: Program the Strata DK

For the PC-DKT to perform properly, some Strata DK tel ephone system settings are
necessary. Check with your System Administrator.

Note Refer to the Srata DK Installation and Maintenance and Srata DK
Programming Manuals for additional information on these programs.

Program

Settings/Comments

10-1
System Assignments

LED 17 ON

Reduces station-to-station talk path volume (-8 dB).

31
Station Class of
Service

LED 01 ON

Disables the internal call Handsfree Answer Back function.

The PC-DKT does not require additional programming to activate TAPI, except if ANI,
DNIS, and/or Caller ID are to be sent from the PC-DKT to a TAPI compliant application.
To activate this feature, the following program changes are required:

03
Flexible PCB Slot
Assignments

PDKU2 (OCA, DIU) 62
PDKU2 (DSS, OCA, DIU) 64

Assigns the appropriate PDKU2 cards as having the DIU
interface.

20

Computer and Data
Interface Unit
Configuration

LED 11 RPCI-DI DNIS to PC Option

DNIS Number or Name tag information that is sent to a
telephone can be sent, or blocked. If DNIS information should
be sent from the PC-DKT to the TAPI application, turn LED 11
ON; if this information should not be sent, turn LED 11 OFF.

LED 10 RPCI-DI Caller ID and ANI to PC Option

If Caller ID and ANI information should be sent from the PC-
DKT to the PC to which it is connected, turn LED 10 ON; if this
information should not be sent to the PC, turn LED 10 OFF.

You are now ready to use the PC-DKT! If you had any problems during
installation, contact your Toshiba dealer or service engineer.
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Operation 3

This chapter contains instructions for using the PC-DKT and its menu features. The
features are divided into four categories: File, Functions, Setup and Help. Options are
described in order of their appearance on the menus.

Basic Operation

Accessing the PC-DKT

E
Windows 95: Double-click [

...or click Start, then Programs, Toshiba PC-DKT and PC-DKT.
Windows 3.1/3.11 From the Toshiba PC-DKT group, click PC-DKT.
The PC-DKT Main screen displays. If you have a backup phone connected, it shuts off
until you exit the PC-DKT.
Exiting the PC-DKT
1. Click the Windows Close button
...or click File, then Exit.

2. You are asked to confirm the closure. Click Yes. If you do not have a backup
phone connected, PC-DKT automatically enables the Forward on Exit feature.
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Basic Operation

Note If you do not have a backup phone, be sure to enter an extension number to
which your calls can be forwarded (see Forward on exit on Page 25 for
instructions).

Quick Reference

The PC-DKT provides several ways to access its functions — menu buttons, menu
options, keyboard command keys and keyboard shortcuts. For example, to access the
StrataBase, you can click on the StrataBase button, select StrataBase from the File
menu, or press Insert or Alt+F, Alt+S on the keyboard. The following table givesyou
brief instructions on accessing and using PC-DKT’s basic functions.

Dial Numbers Use your keyboard's numeric key pad or the main
screen’s dial pad keys.

Answer a Call Click On Hook or lift the handset. (See also ‘ Caller
ID” on Page 31.)

Make a Call Click a[DN] for aninternal call or aline button for an

externa call. Dia the number or use StrataBase.

Transfer a Call Click Cnf/Trn, — (minus) on numeric keypad, or access
Transfer on the Functions menu. Dial the directory
number where the call will be transferred.
(See“Transfer” on Page 49 for more details.)

Redial a Call Using the same [DN] or line button that you used to
make the call the first time, press End or click Redial.

Conference a Call Whileon acall, click Cnf/Trn or press — (minus) on
numeric keypad. Dial a[DN] or access a second CO
line and dial the telephone number. When the party
answers, click Cnf/Trn again. (See “ Conference Call”
on Page 32 for details.)

OCA Press Delete or click OCA.
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Message Waiting

Click Msg and enter your security code.

Basic Operation

(See “Message Waiting” on Page 47 for more details.)

Access Voice Mail

Change Main Screen
Size

Change Sound

Volume the Main screen.

Access StrataBase

Press F11 or click <<, >>.

Click File, then Voice Mail Access Panel. (See “Voice
Mail Access Panel” on Page 39 for more details.)

Press Page Up/Page Down or use Volume Control on

Press Insert, click on StrataBase or access File/Strata-

Base. (See“ StrataBase” on Page 33 for more details.)

View Call Log

Log. (See“View Call Log” on Page 36 for more

details.)

Caller ID

The PC-DKT receives and
displays the Caller ID Received
dialog box during an incoming call
(sample shown at right).

The PC-DKT searchesthe
StrataBase for a telephone number
and displays the corresponding
name of the caller. If the number is
not found, the unlisted number
appears with the statement “Not in
Directory.”

Press Home, click Call Log or access File/View Call

Caller :

BILL JOHNSON

206

& Add
1

[E. Copy
1

On Hook/
Off Hook

Main
Screen

|
Add/Show

Copy

2181

Using the Pop up options feature on the Setup Menu, you can set the length of time the
Caller ID box is displayed or disable the function (see “Pop up options’ on Page 53).
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Basic Operation

On Hook/Off Hook Button
Functions the same way as the On Hook/Off Hook button on the Main screen. When
you click this button, the Caller ID dialog box is closed and no longer displayed.
Main Screen Button
If the PC-DKT Main screen is buried under other application windows, click the Main
screen button to view it.
Add/Show Button

The Add/Show button is context sensitive. It displays as Add if the incoming caller
does not appear in the StrataBase or Show if the caller is already in the StrataBase.

Click the Show button and the StrataBase record for the incoming caller displays.
Click the Add button and the Add/Edit Telephone Details dialog box displays. You
can now add the caller to your StrataBase.

Copy Button

The Caller ID information is placed on the Clipboard and exports into compliant
Windows applications. You can select the copied fields through the Clipboard options
panel of the Pop up options dialog box.

Conference Call

The PC-DKT enables you to add other parties to an existing party line. The following
conferencing configurations are possible:

+ Uuptotwo stations and two CO lines
+ uptothree stations and one CO line
+ uptofour stations

0 To make aconference call

1. Whileonacdl, click Cnf/Trn. | You hear dial tone and the LED button flashes
at the conference rate.
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2. Dial a[DN] or access a second
CO line and dial the telephone
number.

3. When the party answers, click
Cnf/Trn.

4. Repeat the procedure to add
other CO lines or [DNg],
remembering not to exceed the
allowed number.

Notes

File Menu

Wait for the called station to answer. The [DN]
or CO line LED from which the conference
originated flashes at the in-use rate and all par-
ties are connected.

If you receive a busy tone or no answer, click Cnf/Trn to return to the origina

connection.

The new station is not conferenced unless its user lifts the handset or selects a

[DN] to answer.

File Menu

This section shows you how to use the features in the File drop-down menu.

From the menu bar, click File.

StrataBase
StrataBase View Call Log
StrataBase functions as a dialing directory and oice Mail Access Panel
provides names, addresses and telephone EXIT

numbers that can be used by the PC-DKT in the
Cdller ID and Call Logging functions. Each entry

Functions Setup  Help

2146

inthe StrataBase is a separate record with clearly

defined fields.
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File Menu

Accessing StrataBase

Click File, then StrataBase 2 Stabers BEES
...or click the StrataBase Lot P
Extension :
button (F:IISI nnnnn :
mpany: Telephone:
...OF press Insert Aadess: = —
Mobile:
...or accessit from a Called A:" —
ID pop-up box. Fox i
Ut A Accoun it Aut
Note When you first install T | Name © oo

the PC-DKT there are
no namesin the
directory.

2150

Using StrataBase as a Dialing Directory

With the person/company’s record displayed, click on the extension/telephone
number you want to dial. The call isinitiated and the Main screen is displayed
with the number you dialed shown in the LCD.
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File Menu

Adding a StrataBase Record

1. From the StrataBase dialog box,
CI | Ck Add Last Name: First Name:

) ) (an) [ 20 |
...or when you receive acall, click Address
Add from the Caller ID Receive =
dialog box.
The Add/Edit Telephone Details —
screen displays (sample shown at Ton
rl ght) . Fax: Extension

[a | [

2. Mouse or tab through the fields st I
(field lengths noted in parenthesison Telophone: Account__ Auto di
sample screen); type in the entries. Lea Lo =
The only required entry isthe Moo I
person’s last name. | plemanve [ o | ol |
Telephone numbers can include

dashes. If you use () around area
codes, they must be preceded by al
(e.g., 1(800)...).

If your application requires an Account Code (called Forced) precede the
telephone number, click Auto dial first: field. The Account Code automatically
dialsfirst, when you call the individual/company’s external number. Voluntary
Account Codes are optional and can be added after accessing a CO line or during
acall. They cannot be added after the call is disconnected.

3. When you arefinished, click OK to save the entries, or Cancel to escape the
screen without saving. You can also dial a displayed telephone number from this
screen.

Editing a StrataBase Record

1. With the person/company record displayed on the StrataBase screen, click Edit.

2. Makethe changes required (see “ Adding a StrataBase Record” on Page 35).

3. Click OK when finished.
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File Menu

Deleting a StrataBase Record

1. With the person/company record displayed on the StrataBase screen, click Delete.

2. Click Yesto confirm the deletion and the record is erased from the database.
Deleted records cannot be recovered.

Searching StrataBase

Stratabase

With entriesin your directory, you can begin to search P
through them. T |

First name j

1. From the StrataBase screen, select asearch field from the
Search for... drop-down menu. Choose: Last Name, First
Name, Company, Address, Internal Nos or External Nos. i

2. Typethefirst few letters/numbers of the entry for which
you are searching. If your selectionisin thelist of
entries, it appearsin the Found... list. If you enter only
one letter, StrataBase searches for all names containing [ add | [ Eon | [ peree |
that letter (see sample at right).

View Call Log

The PC-DKT logsall your incoming and outgoing calls. You can view callsby Details
(names, telephone numbers), Call Direction, Call Type and Incoming Call type.

The dialog box containsalist of all specified calls with the last call at the top of the
list. Any number in the list can be dialed, so that the log also acts as a dial-out
directory. You can scroll up and down the list by using the arrow buttons or select an
entry by the mouse.

The Call Log also includes:

+ Mouse or keyboard access to ring any number.
+ Search field enables listing of particular numbers/names.
+ Option to delete one entry, ablock of entries or the whole Call Log.

Remember: The Call Log accumulates data on every call you receive and
continuously adds entries. Therefore you need to check that your default setting for
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File Menu

deleted entriesis set at areasonable number (e.g., 100). To check or change the
setting, use System Setup in the Setup menu.

[l ToaccessView Call Log
|——Duration———] Details
CI H Ck F' I e ther.l V.aN Call Date Time Ring Call 1Use Number
| 1 ] | 0471171997 140356 -:-  00:03:10 00:0310  473631652473613911 = © Show Numbers
04/10/1997 1556:18 -:-  00:00:32 00:00:32 3165473 © Show Names
Log 0470971897 10:00:32 -:- 00:02:16 00:02:16 3613911
04/08/1997 084540 -:-  00:02:10 00:02:10 3351453311
0470871997 08:45:11 -:- 00:00:23 00:00:23 18008693557 ~Call Direction
. 04/03/1397 08:44:47 -:-  00:00:19 00:00:19 18008633557  Incoming Calls
or CI i Ck the Ca“ Lo 04/07/1997 15:50:12  -:-  00:02:41  00:02:41 73613911 3
s g 04/07/1997 15:49:35 -:-  00:00:32  00:00:32 180085257111 € Outgoing Calls
. 07/04/1997 105956 -:-  00:00:57 00:0057 3175
button from the M an 07/04/1997 09:03:52 -:-  00:00:31  00:00:31 6415141 & Show Both
07/04/1397 085405 -:-  00:07:30 00:07:30 3323335999
14/03/1997 11:19:27  -:-  00:00:32  00:00:32 15109437719 _Call Type
screen 14/03/1397 111913 -i- 000011  00:0001 1
14/03/1997 10:13:34 - 000014 00:00:14 444 € Internal Calls
1370371997 154536 -:- 00:00:12 00:00:12 1800
13/03/1997 1411:33 -:-  00:00:09 00:00:09 652 © External Calls
1370371897 14:11:18  -:- 00:00:12 00:00:12 444 -
...or pl’eSS H ome. 13/03/1997 14:09:28 -:-  00:01:04 00:01:04 6415141 © Show Both
13/03/1997 1409:09 -:-  00:00:17  00:00:17
1370371997 08:44:45 -:- 00:00:32 00:00:32 316524735999 ~Incoming calls
12/03/1997 164415 -:-  00:00:58 00:00:58 3165247353998 Tl | e Answered
1270341897 15:39:25 -:- 00:00:37 00:00:37 444647803165
12/03/1997 1539:06 -:-  00:00:13 00:00:13 4446478 € Unanswered
1270341897 153857 -:- 00:00:06 00:00:08 444
12/03/1397 152312 - - 00:00:13  00:00:13 94445478 =| | € ShowBoth
‘ € WipeLog ”_@ Deletz | ‘ @ Suatabase | | = CcAlL | | 4 oK ” X Cancel

2154

Details

Click on Show Names to show the names associated with the numbers found in the
StrataBase. Numbers that cannot be found will show Unlisted. Click on Show
Numbers to show manually dialed calls not in StrataBase.

Call Direction

Click on Incoming, Outgoing, or Show Both to display the needed data.

Call Type
Click on Internal, External, or Show Both to display the needed call types.

Incoming Calls

The Incoming Call Log dialog box is activated only when you select the Incoming
Calls or Show Bath options under Call Direction.

Click on Answered, Unanswered, or Show Both to display the answer log.
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Wipe Log
If you select this button all your entries (i.e., incoming, outgoing) in the Call Log are
deleted, regardless of what is displayed on the screen. For safety reasons, a
Confirmation dialog displays, asking you for confirmation of the deletion.

Delete
Single entries can be deleted from the log by highlighting them with the mouse or
arrow keys and then pressing Delete or clicking Delete.

[l Todeletemultipleentries

Click the left mouse button but do not release and run the mouse cursor down the
list. This highlights a block of entries.

...or click on one entry. Then hold Shift and click another entry. Thishighlightsall
entries in between.

...or hold down Ctrl and click on each individual entry with the mouse cursor.
Each entry will be highlighted.

Pressing Delete in each case deletes all of the highlighted entries.

StrataBase
This function enables you to go directly to StrataBase to add/edit/del ete information.

Select any entry in thelist by clicking on it with the mouse or using Tab. Click
StrataBase. If the selected entry pertainsto an individual already in the
StrataBase, the StrataBase screen is displayed with the applicable information. If
not, the Add/Edit Telephone Details screen is displayed.

CALL
Thisfunction enables the Call Log to be used both as aredia and dial-out directory.

Select any entry with a telephone number by clicking on it with the mouse or
using Tab. Click CALL. The number isdialed and the Main screen is displayed
with the dialed number in the LCD.
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Voice Mail Access Panel

File Menu

To access your Voice Mail System, you must ensure that it is connected correctly (see
“Voice Mail Settings” on Page 57). Using the Voice Mail Settings feature, you can
change the six features you can access, the button labels, and add keyboard shortcuts.
The following procedure uses PC-DKT system defaults but can be varied for your

own feature settings.

You must select the “Pop VM Access Panel on MSG press’ option on the System
Setup screen for the Msg button to work in this feature (see “ Step 5: Set System
Parameters’ on Page 24 for instructions).

[l Todisplay the Voice Mail Access panel

1. Click File, then Voice Mail

Access Panel

...or click Msg.

2. Click the Play, Next, Last,
Rewind or Stop buttons to
listen to your messages.

3. (Optiond) Click Delete to
delete a message.

The Log-In String dials. Once you have
logged in to the VM system, the Voice Mail
Access Panel dialog box displays.

Flay Next Last
Fewind Delete Stop
Hang Up

The access buttons use the options set in the
Voice Mail Setup dialog box. Note that each
button can be operated in the standard Win-
dows Alt-(underlined) Key manner, aslong as
the keys were configured earlier.
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4. When you are finished, click The Voice Mail Terminated dialog box dis-

[l Tomakean All Call Page

hMessage waiting

Hang Up. plays asking you to confirm termination of the
session.
5. Click OK. The Main screen is displayed.
Functions Menu | Functions EEOTREET
This section shows you how to use the features in the Eage A”_
Functions drop-down menu (shown right). iBimiE e
Call Forward r
From the menu bar, click Functions. Display v
Call Fickup r
Page All Door Fhone Access
IJge 0 Line r
Enables you to make page announcements to all
stations and external speakers. Page Group ’
Fick Up Group r
Call Parking r
3
3

1. Click Functions, then Page All. The LCD displays Override
“All Call Paging”. Ir_ansfer
2. Make your announcement in a normal voice and LCD tessaging
hang up. Timed Reminder
Fecord

Automatic Callback (ACB)

If you reach a busy, DND station or line group, you can set ACB to have the system
call you back when the called station/line group becomes available.

[l Toset ACB
1. After reaching abusy station/line group, click Functions, then Automatic
Callback.

2. Hang up the telephone. Your station rings quickly when the called station or line
group becomesidle.

3. Answer within three rings to prevent the callback from being canceled.
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0 Tocancel ACB

Click Functions, then Automatic Callback.

Call Forward

You can set your telephone [DN] with avariety of Call Forward modes. If you set Call
Forward:

L

L4

L

CO linesthat ring your station only will forward. CO linesthat ring more than one
station will not forward.

CO line cdlstransferred to your station will forward.

Internal callswill forward (Handsfree and Off-hook Call Announce (OCA) calls
optionally may or may not). CF-External will not forward on internal calls.

Cadll Forward has priority over the Station Hunt feature.
Cadll Forward must be set before the call is received.

Stations can have many [DNs]. However, a station must be the designated owner of a
[DN] to Call Forward the [DN]. Each station is designated as the owner of at least one
[DN] which is called the station’s [PDN].

Call Forward buttons are used to Call Forward the [PDNSs] only. Use the Call Forward
access codes to Call Forward [PhDNs].

[l To set/cancel Call Forwarding to an internal number

1. Click Functions, then Call

Forward.

Select one of the following:

All Cdlls Forwards all calls regardless of the condition
of your line.

Busy Immediately forwards calls to your station if
your lineisbusy or in Do Not Disturb (DND)
mode.
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No Answer

Busy/No Answer

Cancel

Enter the extension number
where your callswill be
forwarded. Click OK.

If you selected No Answer or
Busy/No Answer, enter the
time delay (08~60 seconds).
Click OK.

Forwards all callsto your station if you do not
answer within adesignated time. Your station
can be programmed not to Call Forward-No
Answer when receiving Voice First (hands-
free) or OCA calls.

Callers can activate Call Forward-No Answer
by dialing 1 during their voice announcement.

Forwards all callsto your station when your
lineisbusy, in Do Not Disturb mode or if you
do not answer within a designated time.

Your system can be programmed to bypass
Call Forward-No Answer by dialing 1 during
their voice announcement.

Cancels al call forwarding. No further action
isrequired.

The Call Forward occurs after the specified
time.

0 To set/cancel Call Forward to an external number

Click Functions, then Call Forward, External (On/Off). The LCD shows CF-EXT
and the calls are forwarded to an external location (determined by system
programming). To cancel the forward, re-select External (On/Off) to toggle the

feature off.
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Display

Click one of two selections; Port Number Display (the port number that your
extension is connected to), Station Number Display (your extension number). The
number displaysin the LCD for approximately two seconds.

Call Pickup

You can pick up acall that isringing at another station, acall placed on hold at another
station and other types of calls.

Directed Call Pickup (i.e., Specific Extension, CO Line On Hold) provides you with
several waysto pick up incoming calls, callson hold at other stations, telephone group
page and an external page.

[0 To pick up acall
1. Lift your handset.
2. Click Functions, then Call Pickup.
3. Select one of the following:

Specific Extension — You are prompted to enter the ringing or held extension
number.

CO Line On Hold — You are prompted to enter the held CO line number.
Any Ringing Line — You are connected to any ringing CO line (usually used with
anight bell). No further action is required.

4. Click OK. You are connected to the ringing or held cal. If you hear afast busy
tone, someone €lse has aready picked up the call.
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Door Phone Access

Door phones can be used to call digital and electronic telephones selected in system
programming. You can call adoor phone and monitor the area surrounding the door
phone.

[l To call/monitor a door phone
1. Click Functions, then Door Phone Access. A dialog box appears.
2. Enter the door phone number (1~12). You can now call/monitor the door phone.

[l Toanswer adoor phone
When you hear the distinctive ringing tone, lift the handset.

Use CO Line
When you receive acall on aCO Line or [DN], the associated LED flashes.

[l Tousea specific/group CO Lineto make a call
1. Click Functions, then Use CO Line.
2. Select one of the following:
Specific — A dialog box displays. Enter CO line number (1~200) and click OK.
Group — A dialog box displays. Enter a Group line number (1~16) and click OK.

3. The PC-DKT goes off-hook. The LCD of the Main screen shows “Using Line X,
Dial Tel Number”.

Notes
If your station is programmed with Ringing Line Preference, you can answer the
longest ringing line by lifting the handset.
The optional handset/cradle is supplied with a built-in hookswitch. Lifting the
handset, therefore, answers the call.
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Page Group

To customize the group names used in this option, see “Paging Group Names” on
Page 57 for instructions.

[l Tomake apage announcement
1. Click Functions, then Page Group.
2. Sdect one of the following:
Internal Zone— A list of up to eight internal paging groups displays.
External Zone— A list of up to four external paging groups displays.
3. Select apaging group from thelist.
4. Using anormal voice, make your announcement and hang up.

Pick Up Group

You can pickup calls ringing stations within your own group, in another group or from
the page zones.
[l To pickup acall
1. Click Functions, then Pickup Group.
2. Select one of the following:
Own — You are connected to the caller.
Selected — You are prompted for a group humber.
External Page — You are connected to the caller.

3. If you chose Selected, enter a group humber (1~20) in the dialog box. Click OK.
You are connected to the caller.
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Call Parking

The Call Park feature enables you to hold a call temporarily in an orbit. Anyone can
then retrieve the call from orbit using the same or adifferent station. There are 20
General Park Orbits for the system and one Personal Park Orbit for each station.

Once you have parked acall in orbit, you can:

L

L4

L4

Hang up and retrieve the parked call at alater time
Originate another call

Access avoice paging device to announce the parked call for pickup from another
station

If you park acall and your station is idle when the system Call Park Recall timer
expires, the parked call automatically recallsto your station. If your station is busy, the
parked call camps-on to your station.

[0 Topark acall

1
2.
3.

4.

Click Functions, then Call Parking.
Select Park Call.

Enter Orbit number 999 and click OK. The Strata DK system automatically
selects the lowest available orbit number and displaysit on your LCD. If you are
using a Persona Park Orhit, instead of the Orbit number, enter the extension
number where you want to park the call.

The LCD on the Main screen displays “LNXXX ORBIT YYYY™.

O Toretrieveacall

1
2.
3.

Click Functions, then Call Parking.
Select Park Call.

Enter the Orbit number (900~919) or the extension number (if Personal Park
Orbit) where the call is parked.

Click OK. You are connected to the caller.
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Message Waiting

If you call abusy station [DN] or if no one answers, you can leave a message waiting
indication. The user can call you back by pushing the M sg button. (Voice mail devices
can also leave message waiting indications).

Note You can set the Msg button to activate the Voice Mail Access dialog box, by
using the “Pop VM Access Pand on MSG press’ on the System Setup screen
(see “Step 5: Set System Parameters’ on Page 24 for instructions).
[l To set/cancel Message Waiting Light at another station
1. Click your [DN] and dial a[PDN] or [PhDN]. You hear ringback or busy tone.
2. Click Functions, then Message Waiting.
3. Click Set at Remote Station. The Message Waiting light is set at the distant
station.
Answer Message Waiting

Your station rings the caller or voice mail device that |eft the message. If thereisno
answer, hang up and try later.

[l Toanswer Message Waiting
1. Click Functions, then Message Waiting.

2. Click Answer. This calls the station which set the message. The Message Waiting
light turns off when the caller answers the phone.

...or when the Msg LED isflashing, lift the handset and click Msg.
Note If the Msg LED continues to flash, you have more than one message.
3. After receiving the message(s), place the handset on hook.

Cancel Message Waiting Light

A flashing Msg LED indicates a message waiting. However, if you have listened to
that message (which should turn the LED off) or if for some reason you wish to turn it
off, proceed with the following steps.

47



Functions Menu

[l To cancel Message Waiting Light at your station

1. Click Functions, then Message Waiting.

2. Click Indication Cancel. The Message Waiting light turns off.
Override

There are three override options:

+ Busy Override enables you to send amuted ring tone to a busy station to indicate

that acall iswaiting.

+ Do Not Disturb Override lets you send atone to anidle or busy station in the Do

Not Disturb mode to indicate that a call is coming in.

+ Executive Override lets you enter an established conversation.

Note Your station must be enabled in system programming to use the Do Not
Disturb and Executive Overrides. Also, atelephone can be enabled in system
programming to block Executive Override from al other telephones.

[l Tosend an override signal/enter into a conver sation

1. Click Functions, then Override.

2. Select one of the following:
Busy Override —the call is now provided with Busy Override.
DND Override —the call is now provided with Do Not Disturb Override.
Executive Override — you can now enter into the conversation.

Note An optional tone signal may be heard by the called parties prior to you
entering the conversation.
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Transfer

This function enables you to transfer your callsto an idle or busy station. You can
answer acall that istransferred to your station, whether your phoneisidle or busy by
first putting the active call on hold.

Note You cannot transfer (or camp-on) to stations that are in the DND mode.

[l Totransfer acall
1. Click Cnf/Trn
...or click Functions, then Transfer
...0r press - (minus) on the numeric keypad
2. Dial thedirectory number to where the call will be transferred.
3. Announcethe call if the called station isidle, then hang up. The cdll transfers.
Note  Thedirectory number could be the [DN] of atelephone, a Hunt Group
Number or an ACD Group.

O Toanswer atransferred call

When receiving atransferred call, you hear an internal ring tone and the [DN] or Line
LED flashes.

Click Receiver and speak to the transferring station. You are connected to the
transferred call when the transferring station hangs up.
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LCD Messaging

Displays an LCD message to callers while you are away from your station. You can
a so send a message to another station.

[l To set/clear an LCD message

1. Click Functions, then LCD
Messaging.

2. Sdect one of the following
options:

Out to Lunch
InaMeeting

Cdl...
Back at...
Return on...

System Message

| Outtalunch ]| nameetng |
| Call.. | | Backat.. |
|  Reumon. || Systemmessage |
| Personalmessage | | SendMessage |
o ]

2388

No further actions are needed.

A datarequest box displays with the first
word(s) displayed (e.g., Call). Complete the
message and click OK.

A dialog box displays prompting you to enter
a system message number (65~99). Enter the
number and click OK.

Note The Strata DK system installer must
enter these messages for the system.
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Personal Message

Note Depending upon the
Strata system you are
using, this option may
not be available to you.
Check with your System
Administrator.

Clear Msg

[l Tosend an LCD message

1

Click Functions, then LCD
Messaging.
Click Send Message.

Enter the extension number.
Click OK.

Sdlect the type of messageto be
sent (i.e., personal, system).

Click OK.

Functions Menu

A dialog box displays. You can create up to 10
personal messages (default titles are Unknown
Message #10~#19). Use the drop-down menu
to select amessage and type or edit a personal
message. Click OK.

Clears current message.

The LCD Messaging box displays.

A dialog box displays asking you to enter the
extension of the phone to which you are send-

ing the message.
A second dialog box displays.

If you chose personal, alist of personal mes-
sagesisdisplayed. Select amessage.

If you chose system, enter a system message
number (65~99).

The message is sent and the M essage Waiting
Light on the receiving phoneislit.

Your LCD displays“ Sent xxxM” (xxx = desti-
nation extension number) until the message is
picked up. Thereceiving phone displays“ Call

XXX-XXXM.”

Note To pick up a message, the phone must
be off-hook and Msg button used.
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Timed Reminder

You can set five separate reminders at your station. Your station will sound a distinct
beeping at the exact minute and hour you set for any of these reminders, either once or
daily.

0 Toenter aTimed Reminder

1. Click Functions, then Timed
Remi nder- Select reminder Remind at time HH:MM

2. From the Select reminder drop- ! [ @arourclocky iz ]:
down menu, select areminder Message Daily reminder [
number (1~5). NoMessagey M

3. Set thetime by entering two digits | oo | [& sot | [x coss
for the hour of the day (HH), then

two digits for the minutes (MM).

4. If you require the message to
appear on adaily basis, click Daily reminder.

5. From the Message drop-down menu, click a personal or system message to
display on the Timed Reminder. Also availableis a <No Message> display.

6. Click Set.

[0 Tocancel a Timed Reminder
1. Click Functions, then Timed Reminder.
2. From the Select reminder drop-down menu, select a number (1~5).
3. Click Clear.

Record

[l To activatetherecording feature
1. Click Functions, then Record.
2. Activate your sound recorder software.
3. Follow the required steps in your sound recorder software application.
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Setup Menu
Always on top Help
Click Setup, then Always on top to display the Always ontop

PC-DKT ontop of al active applications Button Setup
(enabling you to seeit at all times). Click

- ! Eop up options
Always on top again to disable the feature.

The Mai disol o wind Extension Mame 3
g an scrgen ISP ays_asanorm winaow LED Colors
behind the active application. _
Bing sounds
Button Setup Paging Group Mames

“oice hMail Settings

The Button Setup enables you to set the Flexible

buttons to the following key types: Svstern Setup
+ [PDN] Key
+ Externa Key

+ SpeedDia Key
+ None of the above
+ [SDN]/[PhDN]

See “Button Setup” on Page 25 for instructions on using this function.

POp Up OptlonS Pop up options
. . P box ——— ) G b
The Pop up options dialog box op R opyuton
COI"ItaI ns tWO panel S Pop up box and #iDisplay until call is answered. Zai:pstl;sﬂ::\-lfinduws
 Display f seconds.
Copy bUtton epayier EI & Number only.
 Display until call terminated.
N . Number.
POp Up bOX Pan6| {7 No Caller ID Box to be Shown. ame. Tunbet

The four options within this panel Going off hook pops main window ¥

determine the way that the PC-DKT
reacts when you receive an incoming
call.
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Thefirst three define the length of timethe Caller 1D box is displayed while the fourth
option lets you enable or disable the Caller ID function.

If you want the Main screen to display whenever the PC-DKT goes off-hook, click
“Going off hook pops main window” in the lower left hand corner of the dialog box.

Copy button Panel

Determines the type of information that is passed to the clipboard when you receive an
incoming call and provides a means of passing a Caller's|D to TAPI.

Note The Name/Number option must be ordered from your telephone company at
an additional cost.

Extension Name

1. Click Setup, then Extension Name.

2. Click Set and enter a name and extension number. The name/number can be
displayed in the LCD of the Main screen when PC-DKT isinidle state. It isalso
seen on the called party’s display.

...or click Reset to clear the current setting. The current name/number is cleared
from the LCD display.
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This feature enables you to define line button colors in each of their states.

[l Toconfigurethe LED Colors option

1
2.

Click Setup, then LED Caolors.

Select an LED Status by
clicking on the corresponding
radio button.

Select a box from the Color
States panel, then a color from
the grid on the | eft.

Select the second box from the
Color States panel, then a color
from the grid on the left.

Click OK.

Setup Menu

The LED Colors dialog box is displayed.

LED Colors
—Color States

(.

~Led Status
ine in IDLE state}

CLi { BUSY
in use
C Caller Held by other
 Caller Held by us
C'Recall

 Primary Ring

C Exclusive Hold

[ y ring

2149

NS
L

If you choose the same color for this box that
you did in Step 3, the LED does not flash and
isasteady color. If you choose a different
color, the LED flashes. For example, if the
first box isred and the second is blue and the
line state is On Hold, then, whenever acall is
put on hold the line button flashes red and
blue.

The PC-DKT automatically updates LEDsto
the selected colors.
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Ring sounds Sat Ring Tones
Currentlines___ Associated Sound...
If you have a sound card, you can select the a1 (nngimm

way ringing toneis applied when receiving a -
call ona[DN] or CO line. (,\ ..dk—‘

d Play @ Browse
[l Tosetringingtone
1. Click Setup, then Ring Sounds. | omea [ [# o |
Recall WAY file -

2. From the dialog box, select Intercom/ [CATOSH_DKT\RECALL WAV |
Line and the default ringint.wav for the I Emergency WAV file -
intercom line or ringext.wav for the CO [CATOSH_DKTAEMG WAV \
lines displays in the Associated Sound... Tobe played after [5_ | seconds of ringing.

box. Thisisthe sound file that is played
whenever you receive an incoming call
on that Intercom/Line.

2385

3. To change the sound file, click Browse and find the WAV file you want to use.
Select the file and click OK. The file name displays in the Associated Sound...
box.

4. (Optional) Oncethefileislisted in the box, you can hear the ringing tones by
clicking Play.

5. Repeat the procedure for each line for which you want to set/change aringing
tone.

6. To changethe Recall WAV file, highlight the default selection of recall.wav and
click Browse. Repeat the selection processin Step 3.

7. (Optional) Click “Emergency WAV file” to activate the option. If you want a
shorter/longer ringing time, change the five second default. To change the default
WAV file, highlight the default selection of emg.wav and click Browse. Repeat the
selection processin Step 3.

8. When you are finished, click OK.
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Paging Group Names

il -| Group Name:

p
Internal Group 2
Internal Group 3
Internal Group 4
Internal Group b
Internal Group 6
Internal Group 7
Internal Group 8
External Group 1

External Group 2 | | 4 Ok ” * Cancel |
External Group 3 hd

Page Group Name Setup enables you to set
up to eight internal and four external paging
group names which are then used by the
PC-DKT's paging function.

|Inlemal Group 1 ‘

[l Tolabel a Page Announcement Zone

1. Click Setup menu, then Paging Group
Names.

2. Highlight the required group from the dialog box and the name displays in the
Group Name box.

Put the cursor in the box and edit the name.
Repeat this procedure for each name you want to change.
5. When you arefinished, click OK.

Voice Mail Settings

The PC-DKT can be connected to any system supported Voice Mail application,
provided that the VM system has been installed and is fully operational.

[l To set up voice mail facilities

1. Click Setup, then Voice Mail Voice Mail Selup
Settings. (Refer to your VM in | Login Details
System programming.) togin i I |
ey:

Pause until a button is pressed.
| Stop and request password
Pause for 1/2 second.

~Button labels and codes

Pay et | Jlast [ ]

|Rewind || HDeIete H Hstop H ‘
Hangupl:l
d
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2.

In Log-In String, enter the
commands applicable to your
station.

For example: 500.#205!

where:
500 = pilot VM number
= pause until abuttonis

pressed
# =log-incode
205 = your extension
I = stops/requests password

When you usethistolog-in, the
PC-DKT will dial the voice
mail system at 500 then wait for
any key to be pressed after the
voice mail system answers the
call. Then, your extension
number will be dialed

automatically.

Note For security reasons, it
isnot advisableto keep
your password in the
string.

(Optional) Change any or al of
the button labels and enter the
applicable voice mail access
code.

4. When finished, click OK.
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System Setup

The System Setup option enables you to configure the following system settings:
System, Sound source, Alphatagged CO lines, Miscellaneous, and Forward on exit.
See “Step 5: Set System Parameters’ on Page 24 for detailed instructions.

Help Menu
Contents
A detailed help file is provided with the operating
procedures and functionality provided in amenu mu
driven format. Contents
About About

2365

Provides a dialog box which lists information on
the software writers and version number of the PC-
DKT. The software, and DK telephone system
continues to be updated, therefore, the version
number can be used to determine the version level
of your PC-DKT application.
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A

about this book
conventions, Vi
how to use this guide, vi
organization, v
related documents, vii
accessing PC-DKT, 29
account codes, 35
address settings (see memory address set-
tings)
aphatagged CO lines, 25
aways ontop, 53
automatic callback (ACB), 40

B

backup phone, 22, 30
basic operations, 29
beforeyou start, 17
button setup, 53
buttons
cal log, 12
minimize/maximize, 12
OCA, 13
on hook/off hook, 13
setup, 25
StrataBase, 12

C

cables, 17, 22

call forward, 41

cal log, 36
delete entries, 38
view, 31
wipe, 38

call parking, 46

call pickup, 43

cadler ID, 31

cals
answer, 30
conference, 30, 32
forward, 41
incoming, 37
log, 36
make, 30
outgoing, 37
parking, 46
pickup, 43
redial, 30
transfer, 30, 49
type, 37

card, 10, 19
interrupts/addresses, 21

change
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main screen sizes, 11, 31
sound volume, 31
COlines, 44
cordlessDKT, 17

D

dial numbers, 30
dialing directory

(see StrataBase)
display, 43
door phone access, 44

E
exiting PC-DKT, 29
extension name, 54

F

fax/modem, 22
file menu, 33
StrataBase, 33
view call log, 36
voice mail access panel, 39
forward on exit, 25
functions menu, 40
automatic callback, 40
cdl forward, 41
call parking, 46
call pickup, 43
display, 43
door phone access, 44
LCD messaging, 50
message waiting, 47
override, 48
pageal, 40

page group, 45
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pick up group, 45
record, 52

timed reminder, 52
transfer, 49

use COline, 44

H

handset/cradle, 17, 22
headset, 17, 22

help menu, 59

|

incoming calls, 37

installation
before you start, 17
connect cables, 22
handling information, 18
IRQ, 19,20, 23

memory address settings, 19, 20, 23

PC requirements, 18
PC-DKT card, 19
required equipment, 17
set up StrataBase, 26
setting up the system, 24
software, 23

IRQ, 19, 20, 23

K

keyboard control, 14
keyboard template, 17, 24

L
LCD messaging, 50
LED colors, 55



M

main screen, 11

buttons, 12

change size, 31

keyboard control, 14

sizes

10/20 key, 11
minimized, 12

maximize screen, 11, 31
memory address settings, 19, 20, 23
menu

file, 33

functions, 40

help, 59

menu bar, 13

setup, 53
message waiting, 31, 47

answer, 47

cancel light, 47
minimize screen, 12, 31
multimedia, 24

O

OCA, 30
override, 48

P
pageadl, 40
page group, 45
paging group names, 57
PC-DKT
accessing, 29
basic operations, 29
card, 10, 19
customize, 26

exiting, 29
features, 9
installation, 17
[PDN], 25
pick up group, 45
pop up options, 53

R

record option, 52
ring sounds, 56

S

setup menu, 53
awaysontop, 53
button setup, 25, 53
extension name, 54
LED colors, 55
paging group names, 57
pop up options, 53
ring sounds, 56
system setup, 24, 59
voice mail settings, 57

software installation, 23

sound
card, 18, 22
change volume, 31
setting ring tones, 56
source, 24

StrataBase, 26, 33
accessing, 31, 34
button, 12
dial directory, 34
records

adding, 35
deleting, 36
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editing, 35
searching, 36
system setup, 24, 59

T

timed reminder, 52
transfer, 49

U
use COline, 44

\Y

view call log, 31
voice mail
access, 31
access panel, 39
settings, 57

wW
WAV files, 56
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